
  

SHELBY   COUNTY   YMCA   
  MEMBER   ENGAGEMENT   SPECIALIST     

JOB   POSTING   

  

HIRING   RANGE:    $12.50/HOUR   (30   HOURS   PER   WEEK)     
  

RESUME   DEADLINE:    AUGUST   27,2021   
  

RESUMES   TO:    JON   OTZMAN.    J . OTZMAN @ SHELBYCOUNTYYMCA . ORG   
  

  

POSITION   SUMMARY:   
Excellent   opportunity   for   a   customer   service   driven   individual   to   assist   in   the   growth   and   
retention   in   membership   at   the   Shelby   County   YMCA   .   Responsibilities   will   extend   to   the   
implementation   and   administration   of   member   engagement   activities   to   help   represent   the   
YMCA   mission,   policies,   and   character   development.     
  

ESSENTIAL   FUNCTIONS:   
1. Help   with   onboarding   and   connecting/engaging   new   members.   
2. Responsible   for   new   member,   prospective   member   and   NSF   phone   calls   
3. Provide   tours   and   follow   up   with   prospective   members   
4. Manage   Scholarships   
5. Facilitate   all   retention   programs   as   determined   by   the   Membership/Marketing   Director.   
6. Be   proactive   in   organizing   member   experience   initiatives.   
7. Pursue   opportunities   to   promote   YMCA   in   the   community,   by   attending   community   

events,   reaching   out   to   local   businesses   and   assisting   in   the   growth   of   corporate   
memberships.   

8. Become   active   within   a   local   service   club.     
9. Remain   familiar   with   all   YMCA   programs.   
 
YMCA   COMPETENCIES   (Leader):   
Mission   Advancement :    Accepts   and   demonstrates   the   Ys   values.   Demonstrates   a   desire   to   serve   others   
and   fulfill   community   needs.   Recruits   volunteers   and   builds   effective,   supportive   working   relationships   
with   them.   Supports   fund-raising.   

Collaboration:    Works   effectively   with   people   of   different   backgrounds,   abilities,   opinions,   and   
perceptions.   Builds   rapport   and   relates   well   to   others.   Seeks   first   to   understand   the   other   person’s   
point   of   view,   and   remains   calm   in   challenging   situations.   Listens   for   understanding   and   meaning;   
speaks   and   writes   effectively.   Takes   initiative   to   assist   in   developing   others.   

Operational   Effectiveness :    Makes   sound   judgment,   and   transfers   learning   from   one   situation   to   
another.   Embraces   new   approaches   and   discovers   ideas   to   create   a   better   member   experience.   
Establishes   goals,   clarifies   tasks,   plans   work   and   actively   participates   in   meetings.   Follows   budgeting   
policies   and   procedures,   and   reports   all   financial   irregularities   immediately.   Strives   to   meet   or   exceed   
goals   and   deliver   a   high-value   experience   for   members.   

Personal   Growth :    Pursues   self-development   that   enhances   job   performance.   Demonstrates   an   
openness   to   change,   and   seeks   opportunities   in   the   change   process.   Accurately   assesses   personal   
feelings,   strengths   and   limitations   and   how   they   impact   relationships.   Has   the   functional   and   technical   



knowledge   and   skills   required   to   perform   well;   uses   best   practices   and   demonstrates   up-to-date   
knowledge   and   skills   in   technology.   

QUALIFICATIONS:   
1. High   school   diploma   is   required.   
2. Strong   oral   and   written   communication   skills   required   
3. Strong   language   skills   sound   reasoning   ability,   and   an   aptitude   for   working   with   others   in   

a   patient,   professional   manner   that   instills   the   YMCA   character   development   values   and   
mission   is    required   

 
  


